
ONLINE COMMUNICATION JOURNAL AND PAPER ASSIGNMENT 
CA 200, Ashley Hinck 

 
The Assignment: Online Communication Journal  
This assignment invites you to explore the conditions that encourage high quality communication online. To do this, you will engage 
in your own communication online and track the exchange as it unfolds. Be sure to test a variety of rhetorical strategies (in your 
posts), community norms (what communities you post to), and technical affordances (types of discussion boards, social networks 
sites, etc.). Each journal entry should stake a position on the question: how effective was the online communication exchange, and 
why was it effective? Identify what rhetorical strategies, community norms, and technical affordances you think may have contributed 
to the quality of the communication exchange. Include screen shots of your original post and typical responses.  
 
Then, based on your experience in the Online Communication Journal, write a 5-6 page paper that answers the following question: 
what conditions contribute to high quality communication online? Use examples from your journal entries and course readings as 
evidence for your argument. For both parts of this assignment, your audience is your classmates. Your classmates are generally 
familiar with and interested in online communication. Use academic prose for your journal entries and your final paper.  
 
When you turn in your final paper, include a short two paragraph cover letter that explains the process you used to write your paper 
and your journal entries. Explain what changes you made during each stage of your revision process and why.  
 
The Due Dates: 
Journal Entry 1:Wednesday, September 18 
Journal Entry 2: Friday, September 20 
Journal Entry 3: Monday, September 23 
Journal Entry 4: Wednesday, September 25 
Journal Entry 5: Friday, September 27 
Final Paper: Wednesday, October 9 
 
The Rubric: 
Quality of the Argument 10   9   8   7   6   5   4     3   2   1   0    
*Fully answers the question Meets all 

criteria at 
high level 

Meets some 
criteria; 
uneven 

Meets few 
criteria *Argument is insightful and tells the reader something new 

*Anticipates and responds to reader's questions and counterarguments 
Use of Evidence 10   9   8   7   6   5   4     3   2   1   0    
*Examples from the Online Communication Journal function as evidence and 
examples are easy to understand 

Meets all 
criteria at 
high level 

Meets some 
criteria; 
uneven 

Meets few 
criteria 

*Course concepts function as evidence and/or context 
*Evidence provides sufficient support for the claims 
Overall Clarity of Writing 10   9   8   7   6   5   4     3   2   1   0    
*Structure is made clear with effective topic sentences, previews, and transitions. Meets all 

criteria at 
high level 

Meets some 
criteria; 
uneven 

Meets few 
criteria *Writing is clear and concise 

*Avoids errors in grammar, punctuation, usage, and spelling 
Journal Entries 10   9   8   7   6   5   4     3   2   1   0    
*Entries illustrate a range of rhetorical strategies, community norms, and technical 
affordances 

Meets all 
criteria at 
high level 

Meets some 
criteria; 
uneven 

Meets few 
criteria 

*Online posts are summarized clearly for the reader and include clear screen shots  
*Analysis of posts thoroughly explores the question, "how effective was the online 
communication exchange and why was it effective?" 
Process 10   9   8   7   6   5   4     3   2   1   0    
*A cover letter is turned in with the assignment and articulates the process used to 
write the paper and journal entries 

Meets all 
criteria at 
high level 

Meets some 
criteria; 
uneven 

Meets few 
criteria 

*Change is identified in the writing process (the beginning is different from the 
middle and end) 
* Includes a discussion of any conferences or consultations, like in-class peer-
review or visiting the Writing Center 

 
 
 


